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Patrick J. Dulin

Customer
Service. That,
in a nut shell,

is the
touchstone of
my personal
philosophy.

Thanks to everyone for welcoming me into the Defense Energy Support Center family.
As I take on the role of acting director, I know you’ll join me in wishing “Godspeed” to
Sandy Sanders who left in early April. I fully expect a new DESC director to be in place
before the end of the summer because finding a world-class leader for DESC is one of
Defense Logistics Agency Director Lt. Gen. Robert Dail’s top priorities.

Don’t expect any new changes to policy, procedures, standards or programs during
this transition period. We are steaming ahead with our planned reorganization, plans of
action and milestones for auditability, implemention of the National Security Personnel
System, hiring and the like.

And, most importantly we continue full steam ahead with the critical mission of
ensuring our warfighters have what they need, when and where they need it, and at the
cheapest price possible. Customer Service. That, in a nut shell, is the touchstone of my
personal philosophy. Are we truly taking care of that young man or woman aboard ship,
in the field, the truck, the plane?

In my 30-plus years as a Marine and as a Defense Department civilian in logistics and
acquisition, I have never heard of an instance where fuel was a limiting factor for
America’s warfighters — weather, ammunition, equipment, yes — but never fuel. That, in
and of itself, is a great testament to the professionalism of the DESC team. It’s a big part
of why DESC has a reputation around the globe as an absolutely world-class team.

But, what worked yesterday may not work today or tomorrow. We must continually
strive to understand the warfighter so we can work today to position ourselves to
provide equally great support in the future.

Another personal philosophy is Transparency. With me, what you see is what you
get —no hidden agendas. Oh, I’m taking care of #1 all right — but #1 is the warfighter!
Transparency builds confidence in our customers and among ourselves that we will meet
our challenges with commitment and excellence.

I find we most effectively serve the warfighter and ourselves when everyone has the
power to make a difference. We must be adaptable and flexible to stay ahead of the
enemy and the competition. Empowerment — my third philosophy — is essential to our
success.

In DESC, the greatest source of energy we have is YOU — your brainpower, your
initiative, your dedication to country. So, I will continue to push power and authority
down to the execution level — to the maximum extent possible under the law.

DESC is an awesome team, but our country is facing awesome, scary enemies.
America counts on us to continually capitalize on our abilities to successfully under-
stand, respond to and anticipate our country’s needs. For us, every day is D-Day!

DESC provides effective, economical and comprehensive energy
solutions for the Department of Defense and other customers.
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Executive Agent community
raises the standard...ization bar

By Tom Ashman
Executive Agent Office

The Defense Energy Support Center Executive Agent Office
received the 2007 Honorary Defense Standardization Program
Achievement Award in an Arlington, Va., ceremony March 4 in
recognition of its accomplishments in helping the Defense
Department standardize fuels-related support equipment. The
military services significantly increased interoperability and
cost savings because of the EA team’s work.

EA and its four integrated process team leaders published a
joint performance specification for collapsible fuel tanks;
assisted in revising standards detailing requirements for aircraft
refueling nozzles; developed policy reducing the number of
different fuel filter elements from the current 30 to six in new
filter/separators; merged lesson plans and consolidated fuels
quality training at Fort Lee, Va.; and reviewed area laboratory
functions worldwide to ensure economy and efficiency of
operations.

DESC accepted the award knowing that it was the petroleum,
oil and lubricant community that had earned the recognition.

“The EA office’s project managers have performed remark-
ably to attain the identified potential payoff of $119 million over
a20-year life cycle. The accomplishments, however, were driven

by teamwork and cooperation and a lot of persistent participa-
tion by the military services and combatant commands,” said
Bill MacLaren, acting director of the EA Office.

The award was presented to the EA team members who
worked in the office during the award year — Larry Woolverton,
Shawn Simon, Rick Iwanski, Jim Eberhardt, and Bill MacLaren.

Woolverton and Simon have since left DESC.

The pot was sweetened when DESC was also awarded the
Grand Prize among all the 2007 standardization award winners.
That honor also conferred a $5,000 award to be distributed
among the grand prize winners.

“This added honor was a complete surprise to the team,”
said Iwanski.

DESC was named the Executive Agent for bulk petroleum in
mid-2004. It was then that the Secretary of Defense identified
the Defense Logistics Agency as the EA for several supply
classes. Then-DLA Director Vice Adm. Keith Lippert delegated
the Class IIIB — bulk petroleum — responsibilities to DESC
shortly thereafter.

The EA’s challenge was to manage the bulk petroleum
supply chain from the source of supply to the point of customer

™ Current members of the Defense Energy Support
G“; Center s Executive Agent team who won the
grand prize for the prestigious 2007 Honorary
/ ' Defense Standardization Program Achievement
Award pose with the check symbolizing their
cash award. From lefi to right are Gregory E.
Sanders, director of the Defense Standardization
Program Olffice, DESC's Rick Iwanski, Bill
MacLaren, acting director of the DESC EA office,
DESC's Larry Woolverton, then-DESC Director
Sandy Sanders, and Jim Hall, the assistant
deputy under secretary of defense for Logistics,
Plans and Studies and the defense
standardization executive. Winners not pictured:
Shawn Simon and Jim Eberhardt. (Photo by
Jerre Thomas)
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acceptance — and to improve efficiency and effectiveness
along the way.

To handle the enormous task, DESC took the EA responsi-
bilities seriously; built a joint structure with the military
services, combatant commanders, Office of the Secretary of
Defense and the Joint Staff; and established a DESC EA Office
for project management. Then, DESC put together a set of
roadmaps for four focus areas — Equipment & Training, Quality,
Information Management, and End-to-End Distribution. The
concept of operations for execution of those roadmaps came
along shortly thereafter.

The DESC EA Office strove to move forward in a joint,
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The Defense Energy Support
Center Executive Agent Office

and its four integrated process team
leaders published a joint performance
specification for collapsible fuel tanks,
assisted in revising standards detailing
requirements for aircraft refueling
nozzles; developed policy reducing the
number of different fuel filter elements
from the current 30 to six in new filter/
separators; merged lesson plans and
consolidated fuels quality training at
Fort Lee, Va.; and reviewed area
laboratory functions worldwide to
ensure economy and efficiency of
operations.

coordinating, collaborative way. Success was only achievable
with DESC’s partners and customers fully involved. And, the
military service control points, other military service activities,
and the combatant commands have been with DESC the whole
way.

Apparently, the whole Class IIIB community has done a
pretty good job ... at least the Defense Standardization Program
Office seems to think so.

The DESC EA Office continues to work every day toward
standardization and improved efficiencies and effectiveness in
the bulk petroleum arena. They have much to do but can take
pride in what they have accomplished ... with a lot of help.



Going green

By Beth Reece
DLA Public Affairs

As the Air Force aims to wean its fleet from foreign oil, the
Defense Energy Support Center is turning to American sources
for cheaper, cleaner alternatives.

“This is a twofold goal. We want to improve the environment
with cleaner air, plus we want to reduce our dependence on
foreign oil,” said Phyllis Orange, chief of DESC’s Bulk Domestic
Contracting Division.

Orange and her staff have already purchased 315,000 gallons
of synthetic fuel so the Air Force can test and certify its aircraft
to fly on a 50-50 mix of Fischer-Tropsch synthetic fuel and JP8
jet fuel. Testing is currently scheduled to conclude in 2011, and
the Air Force hopes to power all of its continental U.S. flights
with the blend by 2016.

The market for synthetic fuel is small, making DESC’s job of
purchasing it a challenge. When DESC surveyed potential U.S.
sources last year, 28 suppliers replied that they could meet the
Fischer-Tropsch process — not now, but years down the road.

The Fischer-Tropsch process — named for two German
chemists who developed it in the 1920s — converts domestically
available products like natural gas, shale and coal into liquid-
fuel products that burn cleaner than regular jet fuel. Coal is
most often used because of its abundance in the U.S., but its
conversion contributes to global warming by generating nearly
twice the amount of carbon dioxide.

“Emissions are greater when you convert coal to liquids.
That’s why the Air Force announced they would only purchase
coal to liquid fuels from suppliers who capture and/or sequester
the CO2 emitted from the process, which adds to the cost of
building a facility by about 20 percent,” said Pam Serino, chief
of DESC’s Product Technology and Standardization Division.

Large investments needed to build plants and the risk of
collapsing oil prices make suppliers hesitant about embracing
Fischer-Tropsch technology. Before taking the financial leap,
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suppliers are asking for longer contracts as proof of the
Defense Department’s commitment to the initiative. Current
policy limits contracts to five years with options for an addi-
tional five years options with no more than 10 years total; most
suppliers would like 10-20 year contracts.

“These facilities can cost upwards of $10 billion to build. So
financers and suppliers want to be sure there’s going to be a
customer in order to get a return on their investment,” said
Serino.

Legislative changes that will enable DESC to lengthen
contracts are being sought, but Serino said that makes competi-
tive pricing trickier.

“We don’t want to lock into a price in 2009, then have to pay
the same in 2015 if there are a lot of competitive sources and the
price has dropped 50 cents a gallon,” she said.

The Air Force accounts for about 10 percent of the nation’s
aviation fuel demand, and of all the fuel DESC buys, about 73
percent is jet fuel. That’s a plus for suppliers looking to sell
more stock to a single source. In 2006 contracts, ExxonMobile
Global Aviation sold 16 percent of its jet fuel to DESC.

“They really liked doing business with the government
because even though we’re ten percent of the fuel market, we
were 16 percent of their jet fuel,” she said. “They actually gave
us better prices because of this. The other 84 percent went to
anywhere between 200 to 300 airlines. ”

DESC’s work to acquire synthetic fuel for Air Force testing
will benefit commercial aviation, as well.

In his State of the Union speech Jan. 31, 2006, President
George W. Bush set the goal of replacing more than 75 percent
of the nation’s oil imports from the Middle East by 2025.

“Although we’re heading down a different alternative fuel
path than most of the nation, we’re still going down parallel
paths toward a more secure energy supply,” said Serino.
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Legislative program brings results

By Loiuse Hansen
Associate Counsel

Do you have an idea for legislation that would improve the
Defense Energy Support Center’s ability to successfully meet
customer requirements? If you do, right now, is the time for
DESC to begin working fiscal 2010 legislative proposals.

DESC successfully proposed two pieces of legislation that
were included in the fiscal 2007 and 2008 National Defense
Authorization Acts. One waived the applicability of certain
laws concerning the acquisition and exchange of fuel with
foreign governments, and the other provided long-term contract
authority to purchase electricity from renewable sources.

What is the process for proposing new legislation, and how
does DESC fit in?

On the House of Representatives side, a congressional
staffer drafts the proposed legislation or “bill.” Then a Con-
gressman or Congresswoman introduces the bill by handing it
to the Clerk of the House or placing it in a box called the
“hopper.”

On the Senate side, a Senator first gains recognition of the
presiding officer to announce the introduction of a bill.

After that, the bill is numbered and referred to the appropri-
ate committee in the House or Senate for consideration.

When a bill reaches a committee, it is placed on the
committee’s calendar. The committee acts on the bill by
requesting comment on it by interested agencies of the
government. The committee chairman may then assign the bill
to a subcommittee for study and markup and after consideration
the subcommittee reports to the full committee its recommenda-
tions for action and any proposed amendments. Then there’s
more consideration, debate, floor action, and voting. After a
bill is passed by both the House and Senate in identical form, it
is sent to the White House to await action. If the President
approves the bill, he signs it, dates it and usually writes the
word “approved” on the document. If he does not sign it
within 10 days and Congress is in session, the bill becomes law
without his signature.

The Executive Branch, including the Department of Defense,
can also propose legislation, but it is a long and arduous
process before that legislation ever reaches the Hill.

The DoD Legislative Program is run by the DoD Office of
General Counsel; and the Defense Logistics Agency Legislative
Program, which is part of the DoD program, is administered by
the DLA Office of General Counsel. All DLA-sponsored
legislation, including proposals from DLA field activities, must
receive DLA General Counsel and DLA Director approval before
they are forwarded to the DoD.

Here’s how the process works. In early fall of each year, the
DLA Office of General Counsel requests submission of propos-
als for legislative changes.

If DESC identifies the need for new or revised legislation, the
organization can submit that proposal for consideration. New
or revised legislation could expand current authority or increase
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procurement flexibility.

DESC’s Office of Counsel then drafts the proposal, which
includes a sectional analysis justifying the need for the
legislation and explaining the purpose and impact if the
proposal is enacted. Proposed legislation is then coordinated
extensively within the center, culminating in the DESC
Director’s approval to release the proposal. Next, the DLA
Office of General Counsel reviews and coordinates the proposal
within DLA. Each proposal is reviewed by all J-Codes, with any
necessary revisions made by the DLA Office of General
Counsel before it is submitted to the DLA Director for approval
and forwarding to the Defense Department.

The Director submits the proposed legislation to the Deputy
Undersecretary of Defense for Logistics, Materiel and Readi-
ness. Once approved there, DLA proposals are submitted to the
Undersecretary of Defense for Acquisition, Technology and
Logistics for review, approval and submission to the DoD
Office of Legislative Counsel.

It is at this point that proposals are coordinated throughout
the Defense Department; internal review includes reviews by
the DoD General Counsel, the DoD Comptroller and the military
services. If approved by the Defense Department, the proposals
are then forwarded to the Office of Management and Budget.

If a DoD office non-concurs with a proposal during the DoD
coordination process, DESC’s Office of Counsel works with the
DLA Office of General Counsel to address the concerns. If
DESC is unsuccessful in gaining support for the proposed
legislation, the proposal is disapproved by DoD and effectively
dies.

Successful proposals are submitted to the OMB for review.
If approved by OMB, after the intra-governmental coordination
process, the proposals are returned to the DoD General
Counsel, who forwards them to Congress as part of the DoD-
proposed National Defense Authorization Act.

Though the process is long & and arduous, DESC has
been rewarded in past years 5 for taking advantage of
this opportunity to shape legislation. For more
information about the o legislative program, or
to discuss ideas for AN legislation, new or
revised, contact Louise Hansen,
associate counsel, in the DESC
Office of Counsel.
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Traveling around the Middle East B

By Army Maj. Timothy Haylett
DESC Middle East

The support Defense Energy Support Center Middle East
provided during 2007, much like past years, remained transpar-
ent to our customers, but within DESC-ME, the wheels were
smoking with activity. The enormity of our mission is astound-
ing as the sophistication of synchronizing the supply chain on
two major war fronts -- [raq and Afghanistan -- continues.
DESC-ME carries on the mission with personnel deployed
throughout the United States Central Command area of
responsibility, ensuring mission success.

Some of the region’s biggest accomplishments came with the
work of extending our enterprise and establishing permanent
liaison officers, or LNOs, with the 316th Petroleum Detachment
in Balad, Iraq; Multi-National Forces Iraq, or MNF-I, in
Baghdad; and the American Embassies in Kabul, Afghanistan,
and Islamabad, Pakistan. These individuals have been instru-
mental in the link between DESC-ME and our suppliers,
customers and host nations.

The Bagram Air Base TS1 storage site.

One of these individuals is Jeff Brown, currently serving as
the LNO in Islamabad. Despite the great political and economic
unrest in this region, Jeff is a key linchpin for DESC-ME in
resolving issues affecting the supply chain of petroleum
products fueling the Forward Operating Bases in Afghanistan.
In his six-month tenure, Jeff has encountered a month-long
truckers’ strike and a countrywide state of emergency, situa-
tions that underscore the volatility common in the region.

Afghanistan fuel support remains our single most difficult
mission in DESC. The Afghan theater provides a myriad of
challenges to U.S. and coalition forces. The terrain is mountain-
ous with inadequate or nonexistent road networks. Harsh
weather in the winter months, along with insurgent activity,
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compound issues with the already difficult infrastructure. Limited
supply, lack of security, bureaucratic customs, religious holidays,
and difficulties with trucking companies and unions are just a few
of the challenges our team faces daily.

Last year, more than 139 million gallons of fuel were provided in
support of Operation Enduring Freedom. JP8 and ground fuels
were provided from Pakistan refineries and delivered to airbases in
Bagram and Kandahar until NATO/International Security Assis-
tance Forces assumed the operational responsibility for Kandahar
Air Base in July. Navy Lt. Tony Nguyen, assigned as DESC LNO
to Kandahar, assisted with this transfer of authority. It was the first
ever transfer of fuel operations of a capitalized site from DESC to
NATO/ISAF in Afghanistan.

The AOR also saw tremendous improvements in fuel infrastruc-
ture in Afghanistan in 2007. At Bagram Air Base, anew TS1
storage and issue site was created on the east side of the airstrip.
The location of the 420,000-gallon storage site eliminated the need
for refueling trucks to cross the flight line to refuel fighter aircraft,
thereby speeding refueling and reducing safety hazards. A tactical
hoseline was later added for easy resupply of this site from the
primary storage site

In November, construction began on the first portion of
Bagram’s nine-phase fuel military construction plan; drop tanks
were installed for the gravity offload system to be part of the new
tank truck offloading facility. In total, these MILCON projects will
replace the existing tactical fuel system of hoseline and fuel
bladders with pipeline and hard tanks. The projects will increase
Bagram’s fuel storage capability by 2.6 million gallons.

Adjacent to Bagram Air Base is a reserve storage facility owned
and operated by Red Star Fuel Services, Inc. This facility has a
capacity of three million gallons and serves as a key intermediate
storage facility for Red Star to ensure uninterrupted fuel spport to
the base. Recently Red Star completed construction of a six-inch
pipeline between their storage facility and the base which will
drastically reduce the fuel truck footprint at Bagram Air Base, and
thus decrease force protection concerns.

In addition to supporting the great flurry of activity in Pakistan
and Afghanistan, DESC-ME was also responsible for support
operations in the Iraqi theater of war. A majority of the fuel used to
support Operation Iraqi Freedom is provided by the Kuwait
Petroleum Company. KPC provided more than 359 million gallons
of JP8, 52 million gallons of JP5, 95 million gallons of diesel, and 16
million gallons of gasoline.

With the exception of JP5, all fuel is shipped daily from Kuwait
by the Jassim Transport & Stevedoring Company and delivered to
Cedar I1, Iraq. JTC had an extremely impressive year; they sent out
58,648 tankers and had only 30 safety accidents. Also in October,
JTC reached a significant milestone - delivering more than 1 billion
gallons of fuel.

Fuel Line



When the operation tempo and fuel
requirements increased in Iraq, KPC
allowed DESC-ME to amend the current
contract of a daily maximum for JP8 of 1
million gallons to 1.3 million gallons.
KPC also granted an additional 300,000
gallons of JP8 from the Kuwait Aviation
Fueling Company, or KAFCO, located at
the Kuwait International Airport. In
order to accommodate the larger volume,
JTC was able to contract an additional
200 tankers to start making deliveries.

The International Oil Trading Com-
pany also provides fuel for Iraq via
Jordan. In 2007, I0TC shattered previ-
ous company records when it delivered
more than 125 million gallons of fuel to
Coalition Forces in Western Iraq. This
equates to 17,500 truckloads of fuel being moved to TQ, Al Assad,
and Korean Village. In order to accomplish this mission, [OTC
procured Jet-1, diesel, and Mogas fuels from various refineries
around the world and received the tanker vessels at its discharge
point in Aqgaba, Jordan. In fact, 17 vessels were received through-
out the year from locations such as Bahrain, Saudi Arabia, Kuwait,
and India.

In order to handle this activity, the vessel-to-shore discharge
rate was increased to 1,750 cubic meters an hour, ensuring that a
typical tanker could be fully discharged in approximately 24 hours.
This greatly decreased demurrage costs and total turn-around
times from discharge to loading. Along with this greater discharge
capacity, the number of loading bays was increased by 25 percent,
and their total loading rate increased to 500 cubic meters an hour.

Not all of these accomplishments could have happened without
the help of the DESC’s quality assurance representatives. Besides

Sayegh Terminal in Aqaba, Jordan.
April 2008
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U. S. Air Force Capt. Rob Austin and Mahedev at the Tryco facility, Kabul Defense Fuel
Support Point, Afghanistan.

the QARSs’ daily activities, a few significant missions stood out
in 2007. First was the testing for Air Force One when President
Bush visited several areas in the Middle East. This entailed
arranging with fuel contractors to sample re-fuelers and storage
tanks, ensuring they were secured under lock and guard, and
personally delivering samples for testing.

QARs were instrumental in support of Operation Iraqi
Freedom, reducing by 12 percent the number of contractor
vehicles being turned away at Kuwaiti and Jordanian border
crossings. QARs clarified inspection procedures and provided
on-site training for both military inspectors and contractors. In
addition, the numerous contractor oversight visits and tank
truck inspections — completed in Jordan, Kuwait, Pakistan and
Afghanistan — in support of Operation Enduring Freedom,
have ensured that the product received was on-specification
and proper procedures were followed.

In October and November, DESC-ME QARs provided direct
fueling support of operations for the Bright Star Exercise
between air and ground forces of the United States, Egypt,
Canada, Germany, Pakistan, France, Greece, Jordan, Kuwait, and
the Netherlands. The QARs assured correct quality and
quantity of fuel, and on many occasions, physically refueled
aircraft. Intotal, DESC-ME QARs handled more than 339
thousand gallons of JP8; over 25 thousand gallons of low sulfur
diesel fuel; and refueled 43 cargo aircraft.

Certainly, in 2007, DESC-ME entrenched its position as
premier supporter of today’s warfighter in the Middle East. It
has successfully supported two war fronts despite harsh
weather, impassable terrain, poor or nonexistent infrastructure,
and volatile political and economic climates. What is truly
remarkable is not the scope of DESC-ME’s mission, but its
successful continuance.



DESC supports Pacific Lifeline fuel

By Damion Biagas
Ground Fuels Division, Direct Delivery Fuels CBU

The Defense Energy Support Center’s Direct Delivery Fuels
Commodity Business Unit was recently asked to orchestrate
fuel for relief vehicles and power generators for Air Force
training exercises in the Pacific.

U. S. Air Force Lt. Col. Harold D. Bugado of the DESC
Middle Pacific office worked tirelessly with U. S. Air Force
Master Sgt. Michael Edenfield of Hickam Air Force Base,
Hawaii, in order to have the Pacific Lifeline exercise run without
any issues. They decided to bring in a C300 unit to provide
storage for the Red Dyed Ultra Low Sulfur Diesel fuel require-
ment submitted to DESC’s Ground Fuels Division.

The exercise for the Pacific Lifeline was to take place from
Jan. 27 to Feb. 6. To meet the missions, the Air Force needed to
set up a bare-base tent city within the boundary of the Kona
Airport in Kailua-Kona on the Big Island of Hawaii. The all-tent
city would be powered by generators which would run around
the clock. The planners estimated 12,000 gallons of #2 Diesel

Fuel would be needed.

Edenfield contacted Audrey Scott, the Ground Fuels item manager
at Fort Belvoir, Va., for the needed support. Scott coordinated the
delivery dates with Edenfield to ensure the fuel would be delivered
without any discrepancies.

Marty Pratt, contracting officer for the Hawaii Purchase Program,
and Damion Biagas and Gladys Morales, both contract specialists,
coordinated the plan of action to help bring the needed fuel to the
airport.

Subsequently, the exercise was supported through the award of
several spot buys, thus allowing the customers’ missions to be met
and the necessary fuel to be delivered without delay. “Customer
service has always been job one for Ground Fuels,” said Tyler Parker,
the division chief. “Being able to support the Pacific Lifeline exercise
clearly demonstrates what a joint effort can do to help the warfighter
meet its energy needs at all times.”

T

DESC

The Defense Energy
Support Center team
gathers. Left to right
front row: Kim Chin Son,
Pak Son Yong, Steve
Bacle, Han Sang Tok, Yi
Myong Sun, Yunyong
Cho, Jean Bennett
Second row: George
Tyras, Sgt. 1st Class
Curtis Morgan, Ralph
Wells, Lt. Col. Sidney
Thomas, Lt. Col. Dave
Bennett, Chad Carter,
MSG Larry Gillead.
Back Row: Sgt. Ist Class
Bill Davenport, Steve
Bocock, Ron Bell — and
mascot Pipeman Pete in
the back.
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exercise

Damion Biagas is
pictured amidst scenes
from Exercise Pacific
Lifeline 2007.
(Graphic by Tyler
Parker)

Korea:

Team shows key resolve

By Susan Declercq Brown
DESC Public Affairs

Defense Energy Support Center Korea participated in the
Combined Forces Command computer- assisted exercise Key
Resolve 2008 from March 1-7. The team, including six
augmentees from across DESC, recently accepted awards for
their accomplishments during the exercise.

The augmentees came from diverse backgrounds encompass-
ing the spectrum of operational, contracting, inventory manage-
ment, and quality assurance experience to assist in executing
DESC Korea’s wartime mission.

Fourteen specific training objectives were established prior to
the start of the exercise. They specifically related back to four
Defense Logistics Agency mission-essential tasks that were
considered key to providing world-class petroleum support to
the warfighter.

When the team was evaluated, twelve of fourteen training
objectives were assessed as improved with nine receiving fully-
trained status by the end of the exercise.

Major accomplishments included: finalization of an aviation
fuel contingency sustainment plan to the warfighter; validation
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of DESC Korea wartime-manning requirements by skill set;
established procedures to provide bulk fuel support to United
Nations Command Sending States; identification and submis-
sion of all necessary data to receive real world approval of
wartime contingency clauses on existing posts, camps and
station contracts, and on aviators breathing oxygen/liquid
nitrogen contract; and major improvements to the Web-Based
Korea Petroleum Smart Book, to include educating military
service components on the application.

Augmentees were Ron Bell from the DESC Middle Pacific
office, Army Lt.Col Dave Bennett and Steve Bocock from the
DESC Pacific office, Army Master Sgt. Larry Gillead from the
DESC Japan office, Jean Bennett from the DESC Alaska office
and Yunyong Cho from the Bulk Fuels Commodity Business
Unit.

Ralph Wells and Chad Carter from DESC Korea received
awards.
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Beyond the warfighter

Exploring DESC’s non-DoD customers

By Susan Declercq Brown
DESC Public Affairs

The Defense Energy Support Center’s primary mission is to provide
effective, economical and efficient energy products and solutions to the
military services. But, fueling the warfighter is not the only mission DESC
takes seriously.

Many DESC customers are not part of the Defense Department. Some
are federal civilian agencies, state law enforcement agencies involved in
drug interdiction and foreign governments.

Moreover, sales to non-DoD customers made up 10 percent of DESC’s
sales revenues in fiscal 2007, according to Steven Hurwitz, a financial
management advisor in the Financial Operations Office.

DESC’s largest non-DoD customer group last fiscal year was foreign
governments, largely because of reciprocating fuel exchange agreements.
“Our foreign partners obtained a total of 175.5 million gallons of fuel ata
cost of nearly $340 million,” said Hurwitz.

Foreign Customers

Foreign governments obtain fuel from DESC through interna-
tional agreements, on a fuel exchange basis. That means that a
foreign government’s military service can go to a U.S. military ora
Defense Fuel Support Point and obtain fuel. In exchange, U.S.
forces can receive fuel from the foreign government’s fuel loca-
tions. Exchanges always involve fuel, but the grade of fuel
exchanged may differ. When periodic reconciliation meetings are
held, the Financial Operations Retail Management Division team
helps the parties determine whether equal exchanges have taken
place, or whether one nation currently owes the other. They also
determine whether repayment will be made in fuel or currency, said
David Alexander, team chief of International Agreements in the
Facilities and Distribution Management Commodity Business Unit.

The program offers some cost savings to both sides, said
Alexander, but the biggest benefit is flexibility. “They are geared
toward an operational flexibility focus for partner nations,” he
explained.

Since late 2006, DESC has negotiated implementing international

Royal Air Force forces like the unit flying this Jaguar, and
the military forces of our partner nations benefit from the
reciprocating fuel exchange agreements established
through the Defense Energy Support Center-drafted
international agreements. (Photo courtesy of the RAF)
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Reciprocating fuel exchange
agreements offer operational flexibility
to U.S. forces and our partner nations.
Above, a British Merlin helicopter
combat search and rescue team
demonstrates operations. (Photo
courtesy of the RAF)

arrangements under the combatant commands’ Acquisition and
Cross Servicing Agreements with partner nations. In mid-2007,
DESC developed a standardized template to streamline the
approval process. The COCOMs approved. As a result, DESC
has reduced by several months the approval processes associated
with international agreements under the ACSA. “Our goal is to
mirror the COCOM s footprint” said Richard Callaway, division
chief for International Agreements.

“By using the pre-approved template, we accelerate the process
which better serves the warfighter,” he explained.

“Eighty percent of our agreements now go through this ACSA
process,” said Alexander.

Alexander said establishing international agreements is a
cooperative effort; DESC’s regional offices, quality , legal counsel,
financial operations, inventory and the Bulk Fuels Commodity
Business Unit teams work together with the International Agree-
ments staff to develop and negotiate the agreements. In addition,
joint staff and the COCOMs support the effort, and DESC’s
regional offices each have international agreement specialists who
develop and maintain relationships with partner nations on a day-
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to-day basis.

DESC currently has 45 such agreements with 21 countries.
Negotiations are underway on another 10 agreements with five
more countries.

According to Alexander, the United Kingdom tops the list of
largest foreign fuel exchange partners. Turkey, France, Korea,
Spain and Japan round out the top six.

Domestic customers

DESC counts the General Services Administration as the
largest domestic non-DoD customer. Last fiscal year, DESC
supplied the GSA with various grades of gasoline, diesel fuel,
gasohol, ethanol, biodiesel, natural gas and jet aviation fuels —
33 item codes in all. GSA purchased through DESC nearly 70.5
million gallons of fuel at a cost of more than $42 million, said
Hurwitz.

The Department of Justice was the third overall largest
domestic non-DoD customer last fiscal year. More than 9.5
million gallons of fuel exchanged hands, at a cost of $37.8
million, Hurwitz said.

Fuel Card customers

The Dol is also the second largest non-DoD customer to
benefit from DESC’s U. S. Government AIR Card program, said
Linda Sherrod who has been an account manager in the
Government Fuel Card Program Management Office for four
years.

The AIR Card gives participating organizations the opportu-
nity to refuel aircraft at reduced prices at more than 500
contracted airports and 7,000 commercial airports in 19 coun-
tries worldwide. The AIR Card serves as a charge card,
simplifying and streamlining purchasing, invoicing and
remittance for the customer. Non-DoD customers have had
access to the benefits of the AIR Card since the late 1990s.

As of January, the DoJ and U.S. Marshalls held 170 AIR
Cards. The largest non-DoD AIR Card customer is the Depart-
ment of Homeland Security, which held 340 cards as of January.
The U.S. Department of Agriculture and NASA round out the

Continued on page 14.

fient ATR Card

ane Reimbursement

The AIR Card saves customers money, provides flexibility and
simplifies paperwork.
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Non-DoD customers

top four, with 118 and 89 cards respectively, said Sherrod.

Other customers include the Federal Aviation Administration,
the Department of the Interior, the Department of Energy, the
National Oceanic and Atmospheric Association, the Department
of Commerce, the Department of State and the Tennessee Valley
Authority.

The Fuel Card Program Office also manages the SEA Card
program, which offers similar benefits to the mariner plus
paperless transactions. Sherrod said the U.S. Coast Guard joins
the U.S. Navy, the Military Sealift Command and the U.S. Army
as satisfied SEA Card customers.

Energy customers

Non-DoD customers also benefit from four other DESC
business lines — natural gas, electricity, coal and renewables. In
fact, 20 percent of DESC’s Installation Energy Commodity
Business Unit’s business is with non-DoD customers, said Pam
Griffith, the CBU’s deputy director.

In addition to contracting for the four commodities at very
competitive prices, DESC provides support in contract adminis-
tration, ordering, invoice verification and certification, billing
and payment, market expertise, and oversight on transportation
for coal rail, truck and barge shipments.

“By participating in our programs, our customers save
money, gain aggregate purchasing benefits and rely on us for
contracting and energy market expertise,” said Griffith.

The CBU purchases Renewable Energy Certificates for
customers who want to reduce their environmental footprint
and meet reduction goals outlined in the Energy Policy Act of
2005. DESC purchases the RECs from marketers who obtain the
credits from projects that produce renewable energy through
solar, wind, biomass, landfill gas, ocean, geothermal, municipal
waste, hydrokinetic or new hydroelectric sources.

“Our federal civilian customers represent 80 percent of our
renewables business,” said Griffith. The EPA is “100 percent

green” thanks to their purchase of RECs equivalent to their
total electricity use, she explained.

Just 5.3 percent of DESC’s coal purchases are made by non-
DoD customers, but those customers are very visible, said
Donna Frankel, chief of the CBU’s coal division.

DESC provides coal for the U.S. Capitol Power Plant, which
energizes many Washington, D.C., landmarks. These include
the old and new office buildings for the U.S. House of Repre-
sentatives and the U.S. Senate, the Library of Congress and its
annex, the James Madison Memorial Library and the Folger
Library, the U.S. Capitol Building and the U.S. Supreme Court
Building, and the Government Printing Office. The power plant
also serves the House and Senate parking garages, the City
Post Office and Union Station.

The National Institutes of Health, a part of the U.S. Depart-
ment of Health and Human Services, is Installation Energy’s
largest single federal civilian customer, said Larry Fratis, a
contracting officer in the CBU’s Electricity Division. The U.S.
Army’s Fort Hood, Texas, is the largest single customer overall.
The NIH purchases electricity and natural gas through the
CBU, Fratis said.

The Department of Energy is the the CBU’s largest overall
non-DoD customer, said Andrea Kincaid, the Natural Gas
Division chief. “That includes various sites and all of the
national labs,” she explained.

“One of the most interesting customers we serve is NASA
which we have under contract for natural gas, electricity and
renewables,” said Fratis. “The Johnson Space Center is a
customer of both electricity and renewables, and Natural Gas
supports the Kennedy Space Center.”

DESC’s non-DoD customers may represent just 10 percent of
DESC’s overall sales, but the importance of meeting their
requirements for mission success is foremost in the minds of
the DESC team members who support them, said Mark Iden,
DESC’s deputy director of operations.

The Neutral Buoyancy
Laboratory at the
Johnson Space Center
is just one of the
programs that uses
electricity and
renewables purchased
through the Defense
Energy Support Center.
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Accountant
shows all the
right moves

By U.S. Air Force Capt. Joshua K. Strakos
DESC Americas

Keisha Rondeno, a certified public accountant and the Defense
Energy Support Center Americas’ budget analyst, danced for
the Black History Month celebration at the LaBranch Federal
Building in Houston. She performed a modern, lyrical dance.

Rondeno has studied dance since the age of three and has
studied ballet, modern, lyrical, jazz, and tap dance styles. She
attended the New Orleans Center for Creative Arts, a school for
professional artists.

Rondero has participated in a number of dance competitions
throughout the southern United States and has danced in the
Olympic Trials. Over the past 10 years, she has continued to
study dance and teach at several dance studios while working
full time in the accounting field.

The Black History Month celebration was attended by
members of the nationally-known Texas Southern University
debate team, faculty members, and other leaders from the local
community.

The LaBranch building houses DESC Americas and 15 other
tenants. Building tenants enjoyed the hour-long celebration
which included performances by several other prominent local
artists.

Black History Month

Right top and bottom: Keisha Rondeno, a certified public
accountant and the DESC Americas budget analyst, performs
a modern, lyrical dance for the Black History Month
celebration at the LaBranch Federal Building in Houston.
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First GWOT medals awarded

By Beth Reece, DL A Public Affairs, and
Susan Declercq Brown, DESC Public Affairs

A Defense Energy Support Center employee who jokes that fuel
runs in his veins became one of the Defense Department’s first
14 civilians to receive the Secretary of Defense Medal for the
Global War on Terrorism in a Pentagon ceremony Feb. 26.

Larry Spalding, a distribution facilities specialist in the
Facilities and Distribution Management Commodity Business
Unit’s Global Support Division, spent more than two years in
Bahrain supplying fuel and additives to warfighters in Iraq and
Afghanistan between 2002 and 2004, as the assignment support
manager for DESC Middle East. Spalding was chosen to
represent the Defense Logistics Agency at the ceremony
because he had served more days in a war zone than any other
DLA civilian—755.

Approved last August, the medal recognizes Defense
Department civilians’ contributions to the current war.

Of'the more than 16,000 employees that Pentagon officials
estimate qualify for the award, DLA records indicate that as
many as 630 agency employees may be eligible, according to
Patricia McMinn, human resources specialist for DLA’s Human
Resources Policy and Information.

“We are asking more of our civilian employees in this war
than in the past. We are asking them to be part of an expedition-
ary force,” David S.C. Chu, undersecretary of defense for
personnel and readiness, said during the ceremony.

DoD civilians contribute so much they should have their

Defense Energy Support Center's Larry Spalding receives one
of the first Secretary of Defense Medal for the Global War on
Terrorism during a Pentagon ceremony, Feb. 26. Presenting
the medal is Deputy Secretary of Defense Gordon England
joined by Marine Corps Gen. James E. Cartwright, vice
chairman of the Joint Chiefs of Staff. The medal is awarded to
DoD civilians who serve abroad in direct support of
operations against terrorism. (DoD photo by R. D. Ward )
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own military branch, according to the former Marine.

“I don’t think the American public really knows that there’ve
been 16,000 of us over there so far. Some civilians have died
and many have been injured serving over there,” he said.

According to Chu, 118 DoD civilians have been injured while
serving in the current war. Seven have died.

Chu said civilian specialists not only are helping maintain
combat forces, but also are helping the Iraqi and Afghan
governments set up and maintain democratic institutions.

A “big believer” in nonmonetary recognition, Spalding said
he is honored to be DLA’s first to receive the medal, but added
that hundreds of other employees are equally as deserving.

Spalding supported Operations Enduring Freedom and Iraqi
Freedom by coordinating with U.S. Central Command Air Forces
and theater commands to ensure sufficient supplies of fuels and
additives were available in the theater and ready for issue. He
met daily with the commander of Task Force-53 to plan Navy
fuel lift requirements and scheduling in support of three carrier
battle groups. He frequently travelled to work closely with Arab
refineries, fuel terminals, and port and customs’ officials.
Spalding also ensured the ordering and loading of hundreds of
fuel trucks per day in Pakistan for delivery into Afghanistan.

The criteria for the award mirror those for the military’s
Global War on Terror Expeditionary Medal. Employees who
supported military operations in areas designated combat zones
for 30 consecutive days or 60 non-consecutive days since Sept.
11,2001, are eligible.

DoD has delegated the authority to make the award to
component heads.

DLA’s Human Resources Office is awaiting approval from
the Office of the Secretary of Defense to begin processing the
award for other agency employees.

Once approval is received, DESC employees will be notified
through the civilian personnel team. DESC will compile a list of
eligible employees and provide DLA’s J-14 with a DLA Form 38,
a list form, and supporting documentation such as travel orders.
J-14 will prepare the package for DLA Director Army Lt. Gen.
Robert Dail’s review and approval. When the package is
approved, J-14 will notify DESC’s personnel office to pick up
the medals for presentation to the employees.

The U.S. Army Institute of Heraldry designed the award. The
design incorporates the Statue of Freedom and laurel branc